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Quality of Life Goal: 

Individuals and families are financially stable. 
 

Why is this important? 
There are a growing number of individuals and families who are working, but cannot make ends meet 
and are forced to make difficult choices. When people pay too much for housing, it leaves them 
vulnerable. They can be one unexpected expense away from losing a home or needing assistance with 
the other necessities of life – food, transportation, medical expenses, school supplies, etc.  With greater 
financial stability and opportunities to increase income and build savings, individuals and families are 
more likely to thrive and contribute to the local economy.  

 

How are we doing? Baselines include history (solid line) and forecast if nothing changes (dotted line). 

   
What is the story behind the baselines? 
• Lack of good living wages and an increase in lower wage jobs. 
• Increased poverty and financial hardship among working families, notably single-parent households. 
• Higher risk employees struggle to secure employment (e.g. individuals with criminal record, AODA 

issues, mental health issues, etc.). 
• Mental health issues affecting ability to work full-time jobs. 
• Lack of education and training for higher paying jobs. 
• High educational debt carried by students (student-loan debt). 
• Lack of financial literacy and/or financial management skills. 
• Landlords are reluctant to rent to high-risk renters with bad credit, eviction history, or criminal 

background. 
• Low availability of affordable housing. 
• Benefits Cliff Effect is a barrier to individuals and families becoming self-sufficient. 
• Challenges with transportation and increasing costs associated with owning a vehicle. 

 

What it will take to do better? 
• Provide education and training for higher paying jobs. 
• Engage employers to expand their role and importance in supporting employees (e.g. flexibility in hiring 

practices, family-friendly workplace, etc.). 
• Provide money management training and coaching (e.g. budgeting skills, financial planning). 
• Foster partnerships involving case managers and landlords to help mitigate challenges with higher-risk 

renters. 
• Increase affordable housing.   
• Change in “Benefits Cliff Effect” – Advocate for gradual decline of public benefits to help support 

individuals and families transition toward self-sufficiency. 
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