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United Way: Did You Know?

United Way 2-1-1 is a simple phone number that connects people with the vital resources they need in their communities.  2-1-1 is free and confidential and available 24 hours a day, seven days a week.

Across the nation, Americans are calling for help.  But only some of them can dial 2-1-1 to reach a trained specialist who will evaluate the situation and refer them to the most appropriate community services.  Specialists also educate callers about the service they are being referred to so they are empowered to navigate systems and advocate for services on their own behalf. 

In the Fox Cities our United Way 2-1-1 manages a community database that consists of health and human service providers, non-profits, educational programs, clubs and community groups, and local, city and county services that serve the residents of this ten-county area, which includes Calumet, Fond du Lac, Green Lake, Manitowoc, Marquette, Outagamie, Sheboygan, Waushara, Waupaca and Winnebago Counties.
2-1-1 call data can be used as a social barometer that enables service providers, funders and other stakeholders to assess needs and conceptualize solutions – as a community.  In the third quarter of 2010 our United Way 2-1-1 call specialists received 1071 calls for help with housing or shelter.  Requests for information on access to basic needs represented 43% of the 3800 calls received from July – September of 2010.  
There has been a steady increase in calls from people who have never before needed to access the social services system.  2-1-1 helps alleviate the confusion of searching for community serves that often overwhelm individuals who need help or want to give help.  In addition, United Way 2-1-1 serves as a hub for community information in times of disaster.  To learn more about 2-1-1 you can visit www.211now.org.

