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Access to Transportation – Willy’s Story

Access to transportation can be a struggle at any age, but for Wilma – who prefers to be called Willy – it has become an issue due to macular degeneration, which has eliminated her ability to drive a car.  Willy has been using the services of Making the Ride Happen since its origination in 2005.  Making the Ride Happen is a program of Lutheran Social Services of Wisconsin and Upper Michigan, a United Way Fox Cities’ partner agency.  Willy is a high-functioning visually impaired person, and stays active in the community despite the struggles with her eyesight. She is involved at the Thompson Center in Appleton, where she attends the  Visually Impaired Support (VIP)  group meetings monthly, and also volunteers at St. Vincent DePaul once a week. 
[bookmark: _GoBack]Making the Ride Happen provides affordable and timely transportation options for older adults who are unable to drive, which enables them to stay active, independent, and involved in the community. Willy said, “It makes a big difference for me being able to go out, visit the doctor’s office, or see a friend. Making the Ride Happen is a great service with drivers that are fantastic, helpful, and talkative.  One of the hardest adjustments to my loss of sight was to learn to ask for help, but it is easy to do with this program.”  
United Way’s Providing Basic Needs and Self-Sufficiency Impact Area has identified improving access to transportation as a priority issue.  Making the Ride Happen is one of four United Way programs that addresses the need for access to transportation in the Fox Cities. Other programs include: 
· Neenah Menasha Dial-A-Ride
· Courtesy Shuttle Program of Non-Profit Affordable Housing Based Rental Services
· Wisconsin Interfaith Needs Response Donated Wheels Program
In addition to these funded programs United Way has partnered with Valley Transit to develop The Connector, an innovative initiative that provides rides for people working second and third shift jobs.  Mike Hochholzer, Providing Basic Needs and Self-Sufficiency Impact Area Chair said, “We have really seen an increase in the number of true basic needs in our community.  Food, shelter, clothing, and access to transportation are all areas where we can make a difference in the lives of our neighbors.” 
