Residents make case for 
Valley Transit Connector 
Service
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APPLETON — Residents on Wednesday pleaded with 
the Fox Cities Transit Commission to retain a van 
service that helps them get to their jobs, services 
and homes in outlying areas not linked to Valley 
Transit's bus routes.

"I grew up in a big city like Milwaukee where there is 
transit all over the place, buses all over — 
Appleton's not the same way. We've got tons of 
houses and three cars and stuff like that. We don't 
pay much attention to those (who don't) drive cars," 
Ed Stern told the Fox Cities Transit Commission, 
which oversees Valley Transit operations in 
Appleton, Grand Chute, Neenah, Menasha, Town of 
Menasha and Heart of the Valley communities. 
"We've got a large population of disabled people 
who need those rides."
 

Stern said his 22-year-old daughter, Amanda, who 
has Down syndrome, relies on Connector Service 
twice a week to get her from their home on the north 
side of Appleton to a bus route that then gets her to 
work on Northland Avenue.

"We're going to do our best," said Chuck Rundquist, 
 

transit commission chairman. "It depends on finding 
funding sources, and I'm sure we will."

Connector, a program created three years ago, was 
in danger of suspending service this month because 
of a $17,000 shortage.

The financial picture improved Monday when United 
Way Fox Cities, which sponsors the program with 
Valley Transit, awarded a $10,000 grant and budget 
adjustments of about $8,000 were made. The 
commission also on Wednesday approved a fare 
increase of $1 recommended by Valley Transit to 
generate an extra $200 monthly.

The potential interruption of services is 
disconcerting to educators in the Appleton Area 
School District, which is experiencing a slight 
increase in the number of students who are 
homeless.

The district reported 148 students are homeless. 
Last November, that number was 130.

"If people (parents) can't get to work, we'll definitely 
see (more of) an increase," said Kendra Vandertie, an 
assistant principal and social worker with the 
district.

It's not just about getting to and from jobs and 
dwellings, advocates say. Connector also gets 
people to clinics and other social services.

The transit system anticipates the revenue will allow 
operations to continue uninterrupted through the 
end of the year based on past ridership numbers 
from November and December. The commission 
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