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APPLETON — Since the summer of 2006, 
Roman "Romy" Herman has logged nearly 
74,000 miles on the Chevy Uplander he 
uses to drive elderly and disabled 
Outagamie County residents to medical 
appointments and the grocery store.

"We're carrying a very precious commodity 
with these senior citizens," said Herman, 
who is 73. "I have a lot of respect for 
them."

Herman is the lead driver for the county's 
Courtesy Shuttle program, one of a handful 
of services funded by the United Way Fox 
Cities that meet the transportation needs of 
the elderly.

"There are some great agencies in our 
community that are the ones that are 
actually making this happen," said Mike 
Hochholzer, a senior vice president at 
Associated Bank who chairs the committee 
that oversees transportation funding.
 
"The United Way does a great job of 
fundraising, and I believe we do a solid job 
of taking those funds and distributing them 
to the community," Hochholzer said. "The 
folks that actually make these things 
happen are the folks in the agencies. We're 
helping; they're the ones that are doing the 
heavy lifting."

The wheelchair-accessible van Courtesy 
Shuttle driver Herman operates is in hot 
demand throughout the week.

"I take a paralyzed man grocery shopping 
(and) I try to do it on Friday for him," 
Herman said. "He's lost a leg and he's 
paralyzed from the waist down, and it's 
tough to use any other transportation than 
something like we furnish here."

The Courtesy Shuttle program serves some 
200 residents of Outagamie's housing 
authority apartments in Appleton, 
Kimberly, Hortonville and Seymour.

"They mostly use the service because 
they're unable to drive anymore, they can't 
[bookmark: _GoBack]afford public transportation or they're 
handicapped and need assistance getting 
in and out of their appointments," said Kari 
Jansen, who works for the housing 
authority.

Holly Keenan, who coordinates the 
Thompson Center's Making the Ride 
Happen program, relies on a small army of 
80 volunteers who use their own cars to 
drive elderly or disabled Fox Valley 
residents around Outagamie, Winnebago 
and Calumet counties.

"We're always looking for drivers," Keenan 
said, who coordinates the rides. "It's a 
continuous need."

Like Courtesy Shuttle, Making the Ride 
Happen primarily focuses on medical, 
grocery and dental trips, but Keenan said 
they are able to meet other needs as well.

"We also take people to volunteer 
opportunities," she said. "I do have a 
couple drivers that will go outside the 
service area. We've gotten calls from 
people who need to get to Madison. 
Sometimes we're able to accommodate 
that."

They also have a free program for people 
who don't know how the bus system works, 
but would be happy to use it.

"If somebody is wanting to learn the bus, 
(but) is maybe frightened or not sure how 
to go about it, we'll hook them up with a 
volunteer to learn how the bus works," 
Keenan said.
 
For 35 years, the Dial-a-Ride program has 
offered Neenah and Menasha senior 
citizens a discounted cab trip throughout 
the Fox Cities. Last year, about 450 people 
used the service, totaling 10,000 rides.

"Generally, what we've found is that people 
really find this helpful because it improves 
their independence," said Carol Kasimor, 
an assistant planner for the city of Neenah. 
"This really helps them maintain their 
connections in the community as well as 
obtain basic services."
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Making the Ride Happen
 
Lutheran Social Services of Wisconsin & Upper 
Michigan
Thompson Community Center, 820 W. College Ave., 
Suite 1, 
Contact: Holly Keenan, hkeenan@lsswis.org, 920-
225-1719
Hours: 8:30 a.m. to 4:30 p.m. Monday through 
Friday
Service area: Outagamie, Winnebago and Calumet 

Neenah-Menasha Dial-a-Ride
 
City of Neenah, 211 Walnut St.
Contact: Carol Kasimor, ckasimor@ci.neenah.wi.us, 
920-886-6125
For city of Neenah and city of Menasha residents 
who are at least 60 years of age
Hours: 6 a.m. to 7 p.m. Monday through Friday; 6 a.
m. to 2 p.m. Saturday and Sunday
Fare: $3.50 for a taxi ride with Fox Valley Cab (920-
734-4546)
Service area: Fox Cities
2011 United Way funding: $8,240
 
Courtesy Shuttle
 
Outagamie County Non-Profit Affordable Housing 
Based Rental Services (NAHBRS)
3020 E. Winslow Ave., Appleton
Contact: Kari Jansen, kjansen@outagamiehousing.us
For Outagamie Country housing authority residents 
who are at least 55 years of age or disabled. At least 
48 hours notice is preferred.
Fee: $1
Service area: Outagamie County
2011 United Way funding: $7,210
 
About this series
 
This is one in a series of stories showing how the 
United Way Fox Cities meets it commitments to 
promote the development of children and youth, 
strengthen families, encourage good health, 
 
respond to crises and help people achieve self-
sufficiency.
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