
 

Northeast Wisconsin Regional Director 
 
We’re ready to grow and you can help! The Wisconsin Veterans Chamber of Commerce is creating a new, 
exciting opportunity for a confident person with a passion for serving veterans, military service members, 
and military families. 

 
Do you have a broad knowledge of business development, relationship management, and stakeholder engagement 
principles? Do you have a strong work ethic, excellent interpersonal and organizational skills, and dedication to 
exceptional customer service and experience? Are you a servant leader able to build collaborative relationships with 
diverse stakeholders and partners to create and leverage impactful ecosystems of resources and support for 
entrepreneurs, business owners, and employers? Do you thrive working independently, developing customer 
outreach and engagement strategies, and executing those strategies successfully? Are you comfortable serving as a 
facilitator and fostering impactful professional relationships to meet the diverse and varied needs of Wisconsin’s 
veteran business community? 
 
Our Vision: Establish Wisconsin as the best state in the country for veterans, service members, and their families to 
thrive and reach their full potential 
 
Our Mission: Provide veteran owned and veteran friendly businesses with advocacy and support so that businesses 
grow while advancing economic opportunity for service members, veterans, and their families in Wisconsin. 
 
Role Description: We are looking for an experienced Regional Director responsible for identifying and recruiting 
new member businesses located in the northeastern region of Wisconsin, nurturing relationships with existing 
members and stakeholders in the region and providing an exceptional level of care and support for our members.  
You will create and implement revenue goals in alignment with the strategic objectives of the organization, maintain 
a positive and professional relationship with members and partners, and ensure the highest member satisfaction and 
organizational reputation. You will also coordinate organization programs and services and help develop initiatives 
to serve our members. You will be responsible for the service delivery and overall success of the organization’s 
programs supporting Wisconsin’s veteran business community, including veteran entrepreneurs, business owners, 
employers, and community partners. You will manage relationships with prospective and existing members and 
inform organization leadership and stakeholders on program and service impact and outcomes. The goal is to 
ensure members the organization’s programs and services are delivered successfully and add the highest possible 
value to member businesses and to the organization. 
 
Primary Responsibilities: 

● Create and execute a plan maximizing contributed revenue through the acquisition of new member 
businesses, nurture relationships with existing member businesses, and provide an exceptional level of care 
and support for members located in northeastern Wisconsin 

● Coordinate member outreach and engagement with organization programs and services 
● Consult with member businesses and employers and address needs through the coordination and facilitation 

of access to services and resources 



 
● Create evaluation mechanisms to monitor impact and outcome of organization programs and services for 

member businesses and organizations 
● Provide feedback on member development and engagement progress and resolve complex problems 
● Ensure outreach and engagement activities adhere to legal guidelines, funding compliance requirements, and 

internal policies 
● Keep senior management informed with detailed and accurate reports and presentations 

 
Requirements and skills 

● Proven experience in sales, operations, and customer service positions 
● Thorough understanding of outreach and engagement techniques and methods 
● Excellent knowledge of customer satisfaction evaluation techniques and key metrics 
● A business acumen with a strategic ability 
● Excellent organizational and leadership skills 
● An analytical mindset with great problem-solving abilities 
● Experience working with not for profits 
● Excellent interpersonal communication skills 

 
Benefits of Working for the Wisconsin Veterans Chamber of Commerce: 

● Remote/In-Person Hybrid in northeastern Wisconsin 
● Medical, Dental, Vision Insurance 
● Disability/Life Insurance 
● 3% Retirement contribution match 
● Unlimited PTO 

 
Salary: $65,000/year 
The Wisconsin Veterans Chamber of Commerce looks at compensation as a whole picture, with salary and benefits 
being a piece of overall compensation. This is a grant funded position with two years of funding committed, with 
anticipated continuing funding based on program results. 


